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1. General Advice

You should consider the appropriateness of this product having regards to Your objectives, financial situation
and needs. You need to decide if the limits, type and level of cover are appropriate for You.

2. About the Insurer

Chubb Insurance Hong Kong Limited (a company incorporated in Hong Kong and having its registered
office address at 39/F, One Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong (Chubb) is the insurer of
this product. In this Policy Wording, “We”, “Us”, “Our” means Chubb Insurance Hong Kong Limited. Our
contact details are:

O +852 3191 6800
F +852 2560 3565
E Inquiries. HK@chubb.com

3. Cover We can offer

When You opted in for this insurance, You completed an application and answered questions asked by Us.
We have relied upon the information supplied to decide the terms of cover. The information You have
provided shall form the basis of this contract of insurance. We provide cover to the Insured Person on the
terms contained in the application, the Policy Wording and any other document including the most recent
Policy Schedule that We issue to You.

The Policy Schedule will contain important information relevant to Your insurance including the
Commencement Date, the limits for particular covers, and whether any standard terms need to be varied by
way of endorsement.

All of these make up Your “Policy” with Us.

4.  Important Information Regarding Your Policy

Your Policy

Your Policy Wording and Policy Schedule describe the insurance contract between You and Us. We insure the
Insured Person for the Events subject to the terms, conditions and exclusions in Your Policy Wording and
Policy Schedule.

Please read Your Policy

It is important that You carefully read and understand Your Policy Wording and Policy Schedule because they
describe the terms, conditions and exclusions that apply to Your insurance under Your Policy.

Checking Your Policy

Please check Your Policy Wording and Policy Schedule to make sure all the information on them is correct.
Please let Us know straight away if any alterations are needed. Please contact Us if You change Your address
or account details.
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Contacting Us

If You have any queries or need to contact Us, please telephone Us on: +852 3191 6222 or write to Us at
Chubb Insurance Hong Kong Limited 39/F, One Taikoo Place, 979 King's Road, Quarry Bay, Hong Kong.

Keeping Your Documents safe

You should keep Your Policy Wording and Policy Schedule in a safe place in case You need to refer to them in
the future. Certain types of cover under Your Policy require You to provide receipts and other documentary
evidence to Us. You should keep those documents in a safe place in case We need them to settle a claim.

5. Cover Under Your Insurance Policy

Who is insured?

The Insured Person is insured for the Events subject to the terms, conditions and exclusions in Your Policy.

6.  The meaning of certain words

The following words when used with capital letters in Your Policy Wording or the Policy Schedule have the
meaning given below.

Adverse Reaction Following Vaccination means the following which is reference from Adverse Events
Following Immunisation (AEFI) from the World Health Organization (save as amended and/or replaced by
defined terms in the Policy):

. Any untoward medical occurrence which follows Vaccination and which does not necessarily have a
causal relationship with the usage of the Vaccine. The adverse event may be any unfavourable or unintended
sign, abnormal laboratory finding, symptom or disease.

. Four categories of AEFI: Vaccine product-related reaction, Vaccine quality defect-related reaction,
Vaccinations error-related reaction, and Vaccination anxiety-related reaction.

. The adverse reactions can further be classified as allergic reactions, local reactions such as redness,
pain, swelling at inject site; systematic reaction like fever, sepsis, rash, fatigue etc; and neurological disorders
include seizures, encephalopathy, meningitis, encephalitis, brachial neuritis and Guillain-Barre Syndrome.

Child/Children means the unmarried dependent child or children of You (including step or legally adopted
children) who is/are:

(a) residing in Hong Kong and primarily dependent upon You for maintenance and financial support during
the Period of Insurance; and

(b) at least six (6) months old on the Commencement Date, and under eighteen (18) years of age during the
Period of Insurance.

Commencement Date means 12:01 a.m. Hong Kong time on the date We agree to provide insurance under
the Policy and which is shown on Your Policy Schedule.

DBS Customer means a person who holds a bank account or credit card (including basic and
supplementary cards) with DBS (Hong Kong) Limited on the Commencement Date until the end of the
Period of Insurance.

Diagnosed means the definitive diagnosis made by a Doctor attending the Insured Person based on specific
evidence including but not limited to viral or bacterial culture, pathological or laboratory evidence used in
arriving at such diagnosis and accepted by Us. The word “Diagnosis” shall be construed accordingly.
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Day of Confinement means each day the Insured Person is Hospitalised in a Hospital as Resident
Inpatient.

Doctor means a person other than You or Your relative who is a properly qualified western medical
practitioner licensed by the competent medical authorities of the country which treatment is provided, and
who in rendering such treatment is practicing within the scope of his or her licensing and training.

Event(s) means an occurrence that could give rise to a claim for a benefit under Your Policy during the
Period of Insurance.

Hong Kong means Hong Kong Special Administrative Region of the People’s Republic of China.

Hospital means a legally constituted establishment operated pursuant to the laws of the country in which it
is located, and which meets all of the following requirements:

(a) operates primarily for the reception and medical care and treatment of sick, ailing or injured persons on a
resident inpatient basis; and

(b) admits a resident inpatient only under the supervision of one or more Doctors, at least one of whom is
available for consultation at all times; and

(© maintains organised facilities for medical diagnosis and treatment of resident inpatients, and provides
(where appropriate) facilities for major surgery within the confines of the establishment or in facilities
controlled by the establishment; and

(d) provides full-time nursing service by and under the supervision of a staff of nurses; and
(e) has an on-duty staff of at least one Doctor and one qualified nurse at all times; and
) "Hospital" shall not include the following:

« amental institution, an institution operating primarily for the treatment of psychiatric or
psychological disease including sub-normality or the psychiatric department of a hospital;
« aplace for the aged, a rest home, or a place for drug addicts or alcoholics;

«  ahealth hydro or nature-cure clinic; a nursing or convalescent home, a special unit of a hospital
used primarily as a place for drug addicts or alcoholics, or as a nursing, convalescent,
rehabilitation, extended care facility or rest home.

Hospitalised/Hospitalisation means admitted to and required to remain in a Hospital for medical
treatment as a resident in patient, for which the Hospital makes a room and board charge on a daily basis,
provided that such requirement is certified by both a Doctor and the relevant Hospital and the time between
admission and discharge is more than twenty-four (24) consecutive hours.

Insured Person means You or Your Spouse, or You and Your Spouse and Child/Children, who is named as
an insured person on the Policy Schedule, and

Intensive Care means advanced and highly specialised care provided to medical or surgical patients whose
conditions are life-threatening and require comprehensive care and constant monitoring. It is usually
administered in a specially equipped unit of a Hospital.

Intensive Care Unit or ICU means a part of a Hospital which:

a. is established for a formal Intensive Care program;

b. is exclusively reserved for patients in a critical condition;

c. provides all necessary life-saving equipment, drugs and supplies in the immediate vicinity on a stand-
by basis; and

d. for which a specific additional charge for daily ICU use is made.

Partner means Your de-facto partner who has been living permanently with You for three (3) months or
more at the time of the Event.

Period of Insurance means from the Commencement Date to 315t December, 2021.
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Policy means Your Policy Wording and Policy Schedule describing the insurance contract between You and
Us.

Policy Schedule means the schedule which We send You at the commencement of Your Policy along with
Your Policy Wording, as may be amended or replaced by Us from time to time, which sets out the level of
benefits due to You under Your Policy.

Policy Wording means this document and any endorsement(s).
Pre-Existing Medical Condition means:

(a) any condition for which a Doctor was consulted or for which treatment or medication was prescribed prior
to the Commencement Date; or

(b) a condition, the manifestation or symptoms of which a reasonable person in the circumstances would be
expected to be aware of at the Commencement Date.

Resident Inpatient means an Insured Person who is Hospitalised in a Hospital as a resident bed patient
and whose Hospitalisation is necessary for the diagnosis, medical care, and treatment of a Sickness covered by
this Policy and not merely for any form of nursing, convalescence, rehabilitation, rest of extended-care.

Spouse means Your legally married spouse or Partner named on the Policy Schedule, who is eighteen (18)
years of age or above on the Commencement Date, and who shall reside in Hong Kong and be the holder of
valid Hong Kong Identity Card on the Commencement Date until the end of the Period of Insurance.

Vaccination(s) means inoculation with a Vaccine to produce immunity against COVID-19 in a venue that is
listed in “COVID-19 Vaccination Program” (website: https://www.covidvaccine.gov.hk). The Vaccination,
including the first dose and second dose of the Vaccine, must be completed on or before 315t December, 2021.
Each of the first dose and second dose of the Vaccine is referred to as “Vaccination” in this Policy.

Vaccine means a substance, including each of the first dose and second dose of the Vaccine, specifically and
officially authorised by the Hong Kong Government to produce immunity against COVID-19.

We/Us/Our means Chubb Insurance Hong Kong Limited.

You/Your means the DBS Customer, owner of this Policy and is named as policyholder on the Policy
Schedule, who is eighteen (18) years of age or above on the Commencement Date, and who shall reside in
Hong Kong and be the holder of valid Hong Kong Identity Card on the Commencement Date until the end of
the Period of Insurance.

7. Benefits

7.1 COVID-19 Vaccination Adverse Reaction Cover
7.1 (a) COVID-19 Vaccination Adverse Reaction Hospital Cash Benefit

If the Insured Person is necessarily and reasonably Hospitalised as a result of an Adverse
Reaction Following Vaccination within fourteen (14) days from the most recent Vaccination,
and that is certified by a Doctor, We will pay the Insured Person the COVID-19 Vaccination
Adverse Reaction Hospital Cash Benefit shown on the Policy Schedule for each Day of
Confinement up to a maximum of fourteen (14) days (cumulatively).

Our total liability under Benefit 7.1(a) shall not exceed HK$8,400 per Insured Person per
Vaccination.
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7.1 (b) COVID-19 Vaccination Adverse Reaction ICU Cash Lump Sum Benefit

If the Insured Person necessarily and reasonably requires Intensive Care treatment and is
Hospitalised in the Intensive Care Unit of a Hospital as a result of Adverse Reaction Following
Vaccination within fourteen (14) days from the most recent Vaccination, and that is certified
by a Doctor, We will pay the Insured Person the COVID-19 Vaccination Adverse Reaction ICU
Cash Lump Sum Benefit shown on the Policy Schedule.

Special Conditions applicable to Benefit 7.1(a)and Benefit 7.1(b)

1. We will pay only either Benefit 7.1(a) or Benefit 7.1(b) for any one (1) Day of Confinement. The
payment of Benefit 7.1(a) will be suspended during the period when the Insured Person is
Hospitalised in the Intensive Care Unit of a Hospital as Benefit 7.1(b) is eligible to be paid.

2. For the avoidance of doubt, Benefit 7.1(b) will only be paid once for one Vaccination in respect
of such Intensive Care Unit Hospitalisation and Intensive Care treatment due to Adverse
Reaction Following Vaccination.

7.1 (¢) COVID-19 Vaccination Adverse Reaction Bereavement Assist Benefit

In the event of the death of an Insured Person as a direct result of Adverse Reaction Following
Vaccination which is confirmed by a Doctor, within three hundred and sixty-five (365) days of
the date of Hospitalisation, provided that, such Hospitalisation occurs within fourteen (14)
day of the most recent Vaccination and is directly attributable to an Adverse Reaction
Following Vaccination, We will pay the estate of the Insured Person the Post COVID-19
Bereavement Assist Benefit shown on the Policy Schedule to compensate the funeral expenses
incurred.

Special Conditions applicable to COVID-19 Vaccination Adverse Reaction Cover

Each Insured Peron is entitled to coverage for receiving a maximum two (2) doses of the same Vaccine during
the Period of Insurance. Exclusions to Benefit 7.1 COVID-19 Vaccination Adverse Reaction Cover are as
follows:

No benefit shall be paid to any Insured Person,

1)
2)
3)

4)

8.

if You are not a DBS Customer; or

if the Insured Person has taken the Vaccine that is not approved by the Hong Kong Government.

if the Insured Person is not under the regular care and attendance of a Doctor or if the medical treatment
does not require the Insured Person to be Hospitalised; or

if the Insured Person has taken the Vaccine against the medical advice of a Doctor.

General Exclusions

Your Policy will not apply to any Event arising directly or indirectly out of:

a)
b)
c)
d)
e)

f)

suicide, attempted suicide or deliberate self-inflicted injury by the Insured Person regardless of the state of
his/her mental health.

any criminal or illegal act committed or attempted by the Insured Person.

Pre-Existing Medical Condition.

any optional surgery elected by an Insured Person which is not recommended or prescribed by a Doctor in the
treatment of sickness.

rest cures and services or treatment in any home, spa, hydro-clinic, sanatorium or long-term care facility that is
not a Hospital as defined.

conditions directly or indirectly caused by, resulting from or in connection with any of the following regardless
of any other cause or event contributing concurrently or in any other sequence to the loss:
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1. ionising radiations from or contamination by radioactivity from any nuclear fuel or from any nuclear
waste or from the combustion of nuclear fuel.

2. the radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear
installation, reactor or other nuclear assembly or nuclear component thereof.

3. any weapon or device employing atomic or nuclear fission and/or fusion or other like reaction or
radioactive force or matter.

4. the radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive
matter. The exclusion in this subclause does not extend to radioactive isotopes, other than nuclear fuel,
when such isotopes are being prepared, carried, stored, or used for commercial, agricultural, medical,
scientific or other similar peaceful purposes.

5. any chemical, biological, bio-chemical, or electromagnetic weapon.

0. General Conditions

Where does Your Policy apply?
Your Policy insures the Insured Person twenty-four (24) hours a day anywhere in the world.

How do We handle fraud or incorrect statement?

The Policy is issued based on the completeness and accuracy of information You give Us during the policy
enrolment. If there is any fraud, mis-statement or concealment during such enrolment, or if You or the
Insured Person or Your legal representative makes a dishonest claim, We will cancel this Policy immediately
and will not pay any benefit. All claims under this Policy will be forfeited.

What will happen if You mis-state Insured Person’s age?
If You have mis-stated the Insured Person’s age, then the Insured Person is not eligible for cover.

What will happen if You use Your Policy for other purposes?
If You sell or transfer this Policy, or use it for any other kind of purpose, We will not recognise this. At all
times, You need to ensure that it is kept in Your possession or control.

‘What will happen to this Policy if there are clerical errors?

If there is any clerical error in Your Policy, that clerical error shall be corrected and Your Policy will continue
as if the clerical error had not occurred. If Your Policy is wrongly cancelled due to a clerical error, We will
reinstate Your Policy and Your Policy will continue as if the clerical error had not occurred. If this Policy is
terminated for any reason other than a clerical error made by Us, Your Policy cannot be reinstated.

If You have more than one COVID-19 Vaccine Protect policy?

An Insured Person is not allowed to be insured under more than one COVID-19 Vaccine Protect. If an Insured
Person is insured under more than one such Policy, We will consider the Insured Person to be insured under
the Policy which was issued first.

Hong Kong Law:
Your Policy is governed by the laws of Hong Kong. Any dispute or action in connection with Your Policy shall
be conducted and determined in the courts of Hong Kong.

Benefit Limits:
The maximum total amount payable per Event under Your Policy for each benefit is the sum specified on Your
Policy Schedule for that benefit.

Co-operation

As a condition precedent to Our liability, You or Your representatives shall co-operate fully with Us and Our
medical advisers and will fully and faithfully disclose all material facts and matters which You and the Insured
Person know or ought to know and will upon request execute any document to empower Us to obtain relevant
information, at your expense, from any doctor or Hospital or other source.
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Commencement and Period of Your Policy:
Your Policy begins from the Commencement Date and continues for the Period of Insurance.

Expiry of Your Policy:
Your Policy expires at the end of the Period of Insurance.

Notice and Sufficiency of Claims:

Written notice of a claim must be given to Us as soon as is reasonably possible and in any event within thirty
(30) days from the first day of the Event. Notice given by or on behalf of an Insured Person to Us with
information sufficient to identify the Insured Person shall be deemed valid notice to Us. We, upon receiving a
notice of claim, will provide to an Insured Person such forms as it usually provides for filing proof of claim.
The Insured Person shall, at his/her own expense, provide such certificates, information and evidence to Us
as it may from time to time require in connection with any claim under this policy and in the form prescribed.
Proof of all claims must be submitted to Us within one-hundred-eighty (180) days from the first day of the
event giving rise to a claim, otherwise, We reserve the right to deny the claim application.

We, at our own expense, have the right to have the Insured Person examined as often as reasonably necessary
while a claim is pending. It may also have an autopsy carried out unless prohibited by law.

Subrogation:
We have the right to proceed at our own expense in the name of Insured Person against third parties who may
be responsible for an Event.

Breach of Terms and/or Conditions:
If the Insured Person is in breach of any of the terms and/or conditions or provisions of the Policy, We may
decline to pay a claim, to the extent permitted by law.

Third Party Obligation:
Any person or entity who is not a party to this Policy shall have no rights under the Contracts (Rights of Third
Parties) Ordinance (Cap 623 of the Laws of Hong Kong) to enforce any terms of this Policy.

Interpretation of this Policy:

Please note that the English version of this Policy is the official version. This Policy provided to you in both
English and Chinese languages for ease of reference only. The English version of the Policy will prevail if any
dispute arises regarding the interpretation of any part of the Policy.

Compliance with Applicable Economic and Trade Sanctions Laws:

This insurance does not apply to the extent that trade or economic sanctions or other laws or regulations
prohibit us from providing insurance, including, but not limited to, the payment of claims. All other terms
and conditions of the Policy remain unchanged.

Chubb Insurance Hong Kong Limited is a subsidiary/branch of a US company and Chubb Limited, a NYSE
listed company. Consequently, Chubb Insurance Hong Kong Limited is subject to certain US laws and
regulations in addition to EU, UN and Hong Kong sanctions restrictions which may prohibit it from providing
cover or paying claims to certain individuals or entities or insuring certain types of activities related to certain
countries such as Cuba.

10. Cancellation of Your Policy

When You can cancel

You can cancel Your Policy at any time.

The cancellation will take effect at 12:00am (midnight) Hong Kong Time on the date We receive Your written
request.

COVID-19 Vaccine Protect Policy Wording, Hong Kong. Published 04/2021.
©2021 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its
respective logos, and Chubb.Insured. ™ are protected trademarks of Chubb.
10



When We can cancel

In addition to any other legal rights, We may have under this Policy or otherwise, We may cancel Your Policy
by giving You written notice if any Insured Person or You or Your legal representative:

(a) breach the duty of utmost good faith;

(b) make a misrepresentation to Us before or at the time Your Policy was entered into;

(c) breach a provision of Your Policy;

(d make a fraudulent claim under any policy of insurance;

(e) engage in any act or omission which under Your Policy You are required to notify Us of, but You do
not notify Us; or

€3] engage in any such act or omission which under the terms of Your Policy authorises Us to refuse to

pay a claim either in whole or in part.
We will give You a notice in writing to Your address on file.

Automatic cancellation

The coverage available to any Insured Person named in the Policy Schedule will cancel automatically when
that Insured Person:

(a) is unable to meet the definition of an Insured Person as defined in the Policy Wording; this will be
confirmed in writing; or
(b) dies.

Your Policy will cancel automatically when You:

(a) are unable to meet the definition of You as defined in the Policy Wording; or

(b) die.

All coverage available to any Insured Person other than You named in the Policy Schedule will also be
cancelled at the time Your Policy is cancelled automatically.
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11. Claims

Procedure for making a claim

You, or any Insured Person, or Your legal representative should submit a claim within thirty
(30) days of the event taking place to Chubb Claim Centre ( ).
You or they can simply scan the below QR code to access the Chubb Claim Centre on your

smartphone or tablet.

Alternatively, You or they can complete a claim form and submit together with the following documents as
appropriate to Chubb Insurance Hong Kong Limited within thirty (30) days of the event taking place.
Please call 3191 6222 for further assistance.

* For English submission only.

1) DBS Bank statement or relevant document evidencing You are valid DBS Customer during
Period of Insurance; and
(ii) hospital receipts and statement of account with detailed breakdown; and

(iii)  diagnosis and treatment, including patient name and date of diagnosis, certified by a Doctor;
and
(iv) any other documentary evidence required by Us under Your Policy.

We may also have the Insured Person medically examined at Our expense when and as often as We may
reasonably require after a claim has been made. We may also arrange an autopsy if We reasonably require
one.

Processing and payment of claims

We must take all reasonable steps to pay a valid claim promptly.

Unless specified otherwise, We will pay amounts under Your Policy to You.
No payment under this Policy shall carry interest.

Making claims after Your Policy is cancelled

If Your Policy is cancelled this does not affect Your rights or the Insured Person’s rights to make a claim under
Your Policy if the Event occurred before the date of cancellation.
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12.  Dispute Resolution

If You are not happy with the way in which Your Policy was sold to You or any other aspect of Your Policy,
please contact:

The Customer Service Manager

Chubb Insurance Hong Kong Limited
39/F, One Taikoo Place,

979 King's Road,

Quarry Bay, Hong Kong

O +852 3191 6222

F +852 2519 3233

E cs.hk@Chubb.com

We have developed an internal procedure for dispute resolution in accordance with “The Code of Conduct for
Insurers”. If at any time You have an unresolved complaint about Our products or services, You can use Our
internal dispute resolution process. Your query or complaint will then be reviewed and We will respond
within fifteen (15) working days. If You are unhappy with the outcome of Our internal review of Your
complaint, You may take Your complaint, at no cost to You, to the Insurance Complaints Bureau for
assistance. Contact details are given below:

Insurance Complaints Bureau
29th Floor, Sunshine Plaza,
No. 353 Lockhart Road,
Wanchai, Hong Kong.

F +852 2520 1967
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13. Personal Information Collection Statement

The Company (“We/Us/Our”) want to ensure that Our Insured Persons (“You/Your”) are confident that any personal
data collected by Us is treated with the appropriate degree of confidentiality and privacy.

This Personal Information Collection Statement sets out the purposes for which We collect and use personally identifiable
information provided by You ("Personal Data"), the circumstances when Personal Data may be disclosed and information
regarding Your rights to request access to and correction of Personal Data.

(a) Purposes of Collection of Personal Data
We will collect and use Personal Data for the purposes of providing competitive insurance products and services
to You, including considering Your application(s) for any new insurance policies and administering policies to be
taken out with Us, arranging the cover and administering and managing Your and Our rights and obligations in
relation to such cover. We also collect the Personal Data to be able to develop and identify products and services
that may interest You, to conduct market or customer satisfaction research, and to develop, establish and
administer alliances and other arrangements with other organisations in relation to the promotion,
administration and use of Our respective products and services. We may also use Your Personal Data in other
ways with your consent.

(b) Direct marketing
Only with Your consent, We may also use Your contact, demographic, policy and payment details to contact You
with marketing information regarding our insurance products by mail, email, phone or SMS.

(o) Transfer of Personal Data

Personal Data will be kept confidential and We will not sell Your Personal Data to any third party. We limit the

disclosure of Your Personal Data but, subject to the provisions of any applicable law, Your Personal Data may be

disclosed to:

1. third parties who assist Us to achieve the purposes set out in paragraphs a and b above. For example, We
provide it to Our relevant staff and contractors, agents and others involved in the above purposes such as
data processors, professional advisers, loss adjudicators and claims investigators, doctors and other medical
service providers, emergency assistance providers, insurance reference bureaus or credit reference bureaus,
government agencies, reinsurers and reinsurance brokers (which may include third parties located outside
Hong Kong);

Our parent and affiliated companies, or any company within Chubb local and outside Hong Kong;
the insurance intermediary through which You accessed the system;

provided to others for the purposes of public safety and law enforcement; and

other third parties with Your consent.

Wlth regard to the above transfers of Personal Data, where applicable, You consent to the transfer of Your
Personal Data outside of Hong Kong.

Ay

() Access and Correction of Personal Data
Under the Personal Data (Privacy) Ordinance ("PDPO"), You have the right to request access to and correction of
Personal Data held by Us about You and We will grant You access to and correct Your Personal Data as requested
by You unless there is an applicable exemption under the PDPO under which We may refuse to do so. You may
also request Us to inform You of the type of Personal Data held by Us about You.

Requests for access or correction of Personal Data should be addressed in writing to:
Chubb Data Privacy Officer

39/F, One Taikoo Place,

979 King's Road,

Quarry Bay, Hong Kong

0 +852 3191 6800

F +852 2560 3565

E Privacy. HK@Chubb.com

Your request to obtain access or correction will be considered within forty (40) days of Our receipt of Your
request. We will not charge You for lodging a request for access to Your Personal Data and if We levy any charges
for providing information, such charges will not be excessive. No fee is charged for data correction requests.
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14. Endorsement(s) Attached To And Forming Part of Policy

COVID 19 Cover

In reliance upon the statements herein or attached hereto and subject to all the terms, conditions and
exclusions of this Policy, We agree as follows:

1. Coverage

We will provide the benefits listed below for the first thirty (30) days from the Commencement Date :
(a) Hospital Cash Benefit
If the Insured Person is necessarily and reasonably Hospitalised as a result of Sickness, We will pay
the Insured Person the daily Hospital Cash benefit for each Day of Confinement shown on the
Endorsement Schedule up to a maximum of fourteen (14) days (cumulatively).
Our total liability for Hospital Cash Benefit shall not exceed HK$8,400 per Insured Person.
(b) ICU Cash Lump Sum Benefit
If the Insured Person necessarily and reasonably requires Intensive Care treatment and is
Hospitalised in the Intensive Care Unit of a Hospital as a result of Sickness, We will pay the Insured

Person the ICU Cash Lump Sum Benefit shown on the Endorsement Schedule.

Special Conditions applicable to Benefit (a) and Benefit (b)

(1) We will only pay either Benefit (a) or Benefit (b) for any one (1) Day of Confinement. Benefit
(a) will be suspended during the period when the Insured Person is Hospitalised in the
Intensive Care Unit of a Hospital where Benefit (b) is eligible to be paid.

(ii) For the avoidance of doubt, Benefit (b) will only be paid once in respect of such
Hospitalization due to Sickness.

(c) COVID-19 Bereavement Assist Benefit

In the event of the death of an Insured Person which occurs within three hundred and sixty-five (365)
days of the first date of Hospitalisation, provided that, (i) such Hospitalisation is within thirty (30)
from the Commencement Date; and (ii) the death of the Insured Person is directly attributable to
Sickness, We will pay the estate of the Insured Person the COVID-19 Bereavement Assist Benefit
shown on the Endorsement Schedule.

2. Exclusions

No benefit shall be paid to any Insured Person,

1) if You are not a DBS Customer; or

2) if the Insured Person has travelled outside Hong Kong in the fourteen (14) days prior to the
Commencement Date of the Policy; or

3) if the Insured Person is not under the regular care and attendance of a Doctor or if the medical treatment
does not require the Insured Person to be Hospitalised; or

4) if the Insured Person contracts Sickness while he/she is travelling overseas against travel advice by the
Hong Kong Government, in relation to the country of the destination; or

5) if the Insured Person does not suffer from Sickness and be admitted in Hospital within thirty (30) days
from the Commencement Date.

COVID-19 Vaccine Protect Policy Wording, Hong Kong. Published 04/2021.
©2021 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its
respective logos, and Chubb.Insured. ™ are protected trademarks of Chubb.
15



3. Additional/Amended Definitions to this Endorsement

Endorsement Schedule means the schedule which We send You at the commencement of Your Policy
along with Your Policy Schedule, as may be amended or replaced by Us from time to time, which sets out
the level of benefits due to You under Your Policy.

Sickness means the Novel Coronavirus (COVID-19), Diagnosed within the thirty (30) days from the
Commencement Date.

Other than as amended by this endorsement, all other terms, exclusions and conditions of the Policy will
continue to apply.
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(ii) FHREMNF AR RMBEE AR RIEEAN ZEIIREASER;

(i)  ERHTEREPNA, BTUUEREERGERGRER;

(iv) ERTERALUSBRHARREREL; &

™) £ BTEETRET BTaIRE.

A EBEAERER, mEERANTE, ARKRBETTIREZERNESTEUIMGER,

(D) BERREXEAER
REBEABRGFRDES, MTAEERERRENEATRANESN, ZBRELABEABTRERGHTAERM#SRE
A TIRMAERER, SRIRMALAR BTHEKR, HETERRENASHEAERN. BTrAUERERAEKEMRS
A ETHEABREER.

HEREMEARMNER, HEEBEERELEFH:

LIZEBEAFEEE
BEEREAREIE 979 5K
Kirdi—EE 39 12

E5E +852 3191 6800

8K +852 2560 3565

EEB Privacy. HK@Chubb.com

AR BT ERSREREREKRRE, EENTGOXNTUREZRER, RA—REASWEEMER; BEME
BAEREENEEHKER, EMEUEEAENKTE. EREXERNER, RIFSWEEMER.

COVID-19 EHERIEREMRR, FBHRITHE. 04/2021 4REN.
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14. HEEMIMZEL BREPZ —RBS

COVID-19 {RfE

RIBARESATMIAN R, EIRARER. BRENREE, BFARSNT:

1. {RRE:
BRREHBERE=1(30) HNRH LT R
(a) EBER & REE

HERARERFRMLEL SEMTEEER, RFEESERBBZRAZHEERRR LSRR [{EK
BefriE] , RREMNBEHLSTTEHG044) Ho

WE MERRERE] , RFIMNSZRANEBETSTBEEE 8,400 (REE.
(b)—EBFRGHE & REE

HERARRFEMLEL S FEERIE N EEBRENRYNGRE L RZZRIGE, BRIEEZR
AZHEERRRTIBN [ —EBRVVAERSRE] .

1RBE () K2 fRBE(b) BY4F R TK:

1. BARERE—OERH T REE() 3 RE(D) , FAEZFRANEBERNRRVLAREB AR RE
(AR, EAszEHAmE B RE (b)FIE.
2. A%, REO)RERERBMERM S —()KR.

(c) COVID-19 S& B fi{RpE
EZRANEREREZEATHB65)ANERFREZER LT, MixERREENBAEZ=1(30)H
NNNEE R REHERERER, RFSEZRANEEERR T FHEERFRRYIAR [ COVID-
19 BEEMREUMEREER | .
2. MREIE
B S L HRETETRERA,
1) # B TIHEDBSEF, 5
2) EZFRAEEMHATHMU(14) BN R FBIEIM R, 5
3) EZHRAEERYINT EETRY N E BN AN AN EESIABERANR,
4) EZRARBERRESBARN M ESR I A0RITEZ B BRI TR R, 5
5) EZRARGEEMBR=1 (30) KNBELERHENR.
3. AFRHIM/ SRR EREE:

HEEARR ERFE R THREENFHER B THARRINE S BTRXH, RARELETHERH
LUEFIER B N EARENTTZEHREEFE.

HRIEEEYMHE=T (30) RN ETI AL EAAw SR (COVID-19).
PRASARMFHERHINEIN, RMREFFABEEMIGR, TREEMGHISEEER.
COVID-19 AHRIEREBIER, FHHATHE. 04/2021 RED.
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About Chubb in Hong Kong SAR

Tl

ARRIERE

Chubb is the world’s largest publicly
traded property and casualty insurer.
With both general and life insurance
operations, Chubb has been present in
Hong Kong SAR for more than 90 years
via acquisitions by its predecessor
companies. Its general insurance
operation in Hong Kong SAR (Chubb
Insurance Hong Kong Limited) is a
niche and specialist general insurer. The
company’s product offerings include
Property, Casualty, Marine, Financial
Lines and Consumer Lines designed for
large corporates, midsized commercial &
small business enterprises as well as
retail customers. Over the years, it has
established strong client relationships by
being consistent and responsive, by
offering marketing leading claims
services and innovative products, and
providing market leadership built on
financial strength.

More information can be found at
www.chubb.com/hk.

Contact Us

RIEREKE AN LM EREEREL
A, EE—RRERASHREET, EB
WERH sISNE, BZEEBHRNTH
EiBif 90 F. RIEFEN—MRIRMEER
(RIEREE BHRAT) HAREK H/)
TEEF. UK BAR PR RIEHY
EREER, 815 MER. SERE.
B LkE. SRbEAE AR BERTE. 25
K, REBZHEERMBFEN RHi5HE
iy, FRRAIFTHYRIZER, 2t BE
BERTS, EURERBHEFRE,

AN E S E R AR

www.chubb.com/hk.

BstR A

Chubb Insurance Hong Kong Limited
39/F, One Taikoo Place,

979 King's Road,

Quarry Bay, Hong Kong

O +852 3191 6800

F +852 2560 3565
www.chubb.com/hk

Company No. 0557477

RIZEREFEBRAR
BEARAYSCAREE 979 5%
KEi—FE 39 12

E:E +852 3191 6800

{5 E +852 2560 3565
www.chubb.com/hk

Chubb. Insured.™

COVID-19 Vaccine Protect Policy Wording, Hong Kong SAR. Published 04/2021,

©2021 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all
jurisdictions. Chubb® and its respective logos, and Chubb.Insured™ are protected trademarks of Chubb.
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